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Update on VetsLink 211 from United Way
Results - Listening Sessions

Results - myVeteran Community Regional Forum — 24 Mg417

Discussion and Way Ahead
American Jobs Center -

(Joint Base Lewis McChord) :
Heroes Linked - https://heroeslinked.or

Meeting Adjourned


https://www.careeronestop.org/site/american-job-center.aspx

What is a MyVeteran Community
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MyVeteran Communities bring together local Veterans service providers, resources,
advocates, and other stakeholders to improve outcomes for Veterans, Service

members, and their families.
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MyVeteran Communities will be stood up in all A\ community
50 states and US territories. ), movements, but
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Inclusive Accessible Community-Driven Flexible Integrated



What does a MyVeteran Community do?

A MyVeteran Community drives a shared understanding among stakeholders of the complex challenges

that Veterans and transitioning Service Members face and leverages its collective strengths to improve the
Veteran experience.

MyVeteran
Community

Chairs &

Leaders

Homelessness Medical
Services Treatment
Facilities
Local o
Non-Profit Veteran Job Training/
Organizations Employment
Services

State and Local Colleges and
Government  Universities

Inclusive Accessible Community-Driven Flexible Integrated
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<+ Vision: National Leader in Serving Veterans



Greater Miami Valley

eteran GMY my Veteran

Community Charter

<+ ldentify and highlight/ady
Members and Families
<+ Assist United Way of Greater Dayton with VetLink 211 initiative to ic

Dayton Region Military Collaborative
“» Assist veterans in identifying and reaching the existing resources VI
communiques through Ohio Department of Veterans Services and 4 ans Administration.
“ ldentify & facilitate forums where service providers can learn about g / h gther in order to work together
to enhance effectiveness and improve outcomes
“» Work with Ohio National Guard to add more service providegg o B€gional Inter-Service Family
Assistance Committee meetings.
“» Promote cross function information sharing between sex
monitor flow/use to ensure to gap is uncovered
+ Facilitate feedback mechanisms for Veterans
*» Host listening sessions in every county of Regionto gather Veterans’ needs.

resources //
«+ Reqgularly meet with strategic Veteran Service providers across reglo t practices via the

stening sessions and

ce providers with similar missions and
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Representative |
WPAFB
Ohio National Guard

Ohio Department of Veterans Services
Veterans Administration Medical Center
Veterans Administration National Cemetery
Veterans Experience Office

Montgomery County Veterans Services
Greene County Veterans Services

Allen County Veterans Services

Auglaize County Veterans Services

Butler County Veterans Services
Champaign County Veterans Services
Clark County Veterans Services

Clinton County Veterans Services

Darke County Veterans Services

Hardin County Veterans Services

Logan County Veterans Services

Mercer County Veterans Services

Miami County Veterans Services

GMVY MyVYeteran Community
Members

Projects Unlimited

GE Aviation DL

Dayton Development Coalition Extreme QIS
LexisNexis

Kettering Foundation

Vietnam Veterans Association

Dayton VAMC Veterans Advisory Counci
Paralyzed Veterans of America
Veteran Owned Business
Omega Baptist

United Way of the Greater Da /y Are;
Goodwill Easter Seals of th .// ami Malley
Miami Valley Human Resg(rCes Association
Operation Pathfinder

Military-Transition.org
Community Support Coordinator, Ohio, West Virginia
Disabled Amerigan Veterans

US VeteransAotorcycle Club

Resurrectirig Lives Foundation

Habitat for Humanity
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Vetslink Update
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Objective:

Give Veterans a voice.
Where: 2016 -WSU/Huber Heights/Beavercreek/ U
State/Sinclair/Spencerville/Greenville and WSU Lake Campus
Details:

Professors at WSU designed study to collect data

Each session recorded

Veterans interested in sharing experiences and thou

X' Vgferans Services in region

Sessions fully transcribed and content analyzed
Ready to present results to Dayton VA Medical Cenggr'Director, Ohio Department of
Veterans Services and County Veterans ServicesQffices
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Dr. Cassie Barlow, Colonel, USAF, Retired — Executive Director, Center for
Workforce Development

Dr. Seth Gordon — Director, Veteran & Military Center

Dr. Sharon Heilmann, Lt Col, USAF, Retired — Professor, Department of
L eadership Studies in Education and Organizations, College of Education and
Human Services

Jason Farkas, Doctoral Student, Organizational Studies, Education and
Human Services

ham, Master’s Student, Student Affairs in Higher Education,
n Education and Organizations, College of

WSU RESEARCH TEAM
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Total of 66 participants representing Air Force, Army, Marine Corps, and Navy

Locations/Dates:
Wright State University (22 Feb 2016; 7 participants)
VFW Posts
Beavercreek (6 April 2016; 8 participants)
Huber Heights (4 May 2016; 5 participants)
> 2016; 11 participants)

>

PARTICIPANTS/LOCATIONS
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WSU Institutional Review Board reviewed research protocol

Utilized structured and semi-structured interview questions

Confidentiality assured
Consent forms signed and collected

interviews transcribed and disseminated by trained researcher

PROCESS
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VA Hospitals — locations related to required travel distance from veterans’
residences

Frustration with Wait Times for Appointments

Decreased satisfaction related to access to care for Mental Health
Services

ability of VA website

healthcare benefits

MAJOR THEMES - DOCTORAL AND
GRADUATE STUDENTS
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Trust — veterans indicated more willingness to rely on peers rather than
VA-provided resources for benefits information

Geographic Proximity — veterans enrolled in college courses and near
WPAFB seemed to be more knowledgeable about overall benefits than
veterans geographically separated from the Dayton area.

Mental Health Services — most veterans were aware of how and where to

d to length of time for

MAJOR THEMES — 2-PERSON
TEAM
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Benefits awareness — most veterans considered “benefits” to be VA
medical services

Aware of medical, mental health, and transportation

Not as aware of housing, legal, disability claims support, and
educational services

Communication — most veterans preferred receiving communication
om peers rather than VSOs

ns more aware of medical and

MAJOR THEMES - FACULTY
MEMBER
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Communication Plan taking into consideration generational differences

Inform Veterans of Benefits
Inform Veterans of Community Resources

\etsLink can play a critical role in communication efforts

astablish/re-establish trust between veterans and VA

RECOMMENDATIONS
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year to netwa
Where and When: 24 May 2017
Results:
220 Veterans
81 Veteran Services Organization
Details:
Honor Guard and opening from VA and State
Alexis Gomez sang National Anthem
Apollo Room with space for over 75 Veterans ServicgProxdiders
VA Mobile Clinic in Parking Lot
Hearing Aid tests
Food — Panera/Starbucks
Radio Ads
Live Radio
Sponsors (Panera; VA; WSU Hospitality Services; Red Cross; Starbucks; DBJ; FTA;
K99.1 Soft Rock 92.9; Home Depot; Best Buy; Green CATS)

-0 TAY J o
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For over 100 years, the Beftter Busin 3dreau
has helped people make smor’r ISlions and
IS evolving to meet fast chon' marketplace
needs. The BBB sets s’rqndqr ethical

business behavior and mogitefs compliance.
The BBB helps consum identify frustworthy
businesses and thosethaf aren't. The BBB sets
standards for and gvaluates thousands of
advertisements gach year to ensure that
people can trust what advertisers says.
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Veterans Moving Forward

Best Comment:
“50+ year old
welcome home”

What can we do better:
1) Longer event
2) More booths
3) More for women vets
4) More food 7t
5) More advertisement
6) Vendor nametags
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Wednesday 23 May 2018 3:00-7:00
at WSU Student Union

//
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The MyVeteran Communities model enables Veteran advocates, service providers, Veterans, and stakeholders 1o have a
wolce In entifying their community goals and work 1o resolve issees ot the local level to improve service delivery for
Vetarans, Service members, and their families

Community Imvaleemant i8 key 1o the success of our MyYeleran Community transfermation effort. As a result, Vi snd
community leaders have begun participating more actively in community-based efforis to maximize the collective impact of
local services, stakehobders, and federal/state agencies working together o improve Yeteran outcomes.

CENTER FOR WORKFORCE DEVELOPMEMNT
Wiright State RBesrarch bastitute

Crishe Bancw, PriD

Phona: {337) 7051047

Ermsils catiie hanowSwiight adu

20

MyVeteran Community

MyVeteran Community

Board Moembars
Merlings

Charia

Veterans Moving Fonward

Conftact U




LS. Department
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Fow Famaby Bamb
For Empiloyees
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Fubdic & Inbergovesrameriat Alsars

ans Affairs

Burials & Memorials Resources

WA = Do of Interpgency Care and Beredts CoomEnation = AyWVA Communsty Moge

Office of Interagency Care and Benefits Coordination

MyVA Cormonunily Model

Putting Veterans First

What is a MyVA Cormrmuniiy?

Wi is working to engage with emsting community Welsrans groups ko mmprove
ouicomes for Sarvice members, Weterans and their families. In areas where there
are no axisting communiy Veterans groups. WA, 5 facilitating the development of
Weleran-focused community nebworks, wusing a model we call MyVa
Comemoniiies

The MyWaA Commoanities modsd enables VWeteran advoc ales, sarvice providears
‘Yerlorans, and slakehaolders 1o have @ voics m |r.|p:nl3h:r.-g Ehgar communiby g.-ma.!.s
and work 1o improve serace delivery for Weterams, Service members, and their

famidbes

MyVA Communily Objectives

To baevg together local resoueces and advocales 1o Fnprowe oulcomes for
“Watarans, transhoning Serece members, and thair families.

To enable Vaterans to easidy sdentify and reach resources. avallablea to tham, »
their opemecns. and provede valeable nput

To resolve comcerms al the local level and improve senvice delrvery methods.

RESOURCES

ICBC Home

Federal Recowery Coondnatan
Program (FRCP)

ISl Coemumunity Tooodknt

Conlact Us

CONNECT WITH U'S

OfMce of Inferagency Care and
Benafits Coondinaton

210 Wasrrmean Assariss, My
Washingicn, DC 20420

Federal Recowery Coondinato
Program
(87T TIA2-4458

QUICK LINKS
Matonal Resource Deectong
(R

Walerans Beamnafits Administratig
B

“Waberans Cnsss Line =P
W Caragrvar Suppon
EEenetity

My Healiheved

www.va.gov/icbc
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Results - Listening Sessions
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Results - myVeteran Community Regional Forum — 24 May

Discussion and Way Ahead

American Jobs Center - top.org
(Joint Base Lewis McChord) /A

Heroes Linked -

What's next

Meeting Adjourned


https://www.careeronestop.org/site/american-job-center.aspx
https://heroeslinked.org/




