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What is a MyVeteran Community
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MyVeteran Communities bring together local Veterans service providers, resources,
advocates, and other stakeholders to improve outcomes for Veterans, Service

members, and their families.
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MyVeteran Communities will be stood up in all A\ community
50 states and US territories. ), movements, but
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Inclusive Accessible Community-Driven Flexible Integrated



What does a MyVeteran Community do?

A MyVeteran Community drives a shared understanding among stakeholders of the complex challenges

that Veterans and transitioning Service Members face and leverages its collective strengths to improve the
Veteran experience.

MyVeteran
Community

Chairs &

Leaders

Homelessness Medical
Services Treatment
Facilities
Local o
Non-Profit Veteran Job Training/
Organizations Employment
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State and Local Colleges and
Government  Universities

Inclusive Accessible Community-Driven Flexible Integrated
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<+ Vision: National Leader in Serving Veterans
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<+ ldentify and highlight/ady
Members and Families
<+ Assist United Way of Greater Dayton with VetLink 211 initiative to ic

Dayton Region Military Collaborative
“» Assist veterans in identifying and reaching the existing resources VI
communiques through Ohio Department of Veterans Services and 4 ans Administration.
< ldentify & facilitate forums where service providers can learn about g2 h gther in order to work together
to enhance effectiveness and improve outcomes
“» Work with Ohio National Guard to add more service providegg o B€gional Inter-Service Family
Assistance Committee meetings.
“» Promote cross function information sharing between sex
monitor flow/use to ensure to gap is uncovered
+ Facilitate feedback mechanisms for Veterans
*» Host listening sessions in every county of Regionto gather Veterans’ needs.

resources ”
<+ Reqgularly meet with strategic Veteran Service providers across reglo t practices via the

stening sessions and

ce providers with similar missions and
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Representative |
WPAFB
Ohio National Guard

Ohio Department of Veterans Services
Veterans Administration Medical Center
Veterans Administration National Cemetery
Veterans Experience Office

Montgomery County Veterans Services
Greene County Veterans Services

Allen County Veterans Services

Auglaize County Veterans Services

Butler County Veterans Services
Champaign County Veterans Services
Clark County Veterans Services

Clinton County Veterans Services

Darke County Veterans Services

Hardin County Veterans Services

Logan County Veterans Services

Mercer County Veterans Services

Miami County Veterans Services

GMVY MyVYeteran Community
Members

Projects Unlimited

GE Aviation DL

Dayton Development Coalition Extreme QIS
LexisNexis

Kettering Foundation

Vietnam Veterans Association

Dayton VAMC Veterans Advisory Counct
Paralyzed Veterans of America
Veteran Owned Business
Omega Baptist

United Way of the Greater Da /';u Arez
Goodwill Easter Seals of th .// ami Malley
Miami Valley Human Resg(rCes Association
Operation Pathfinder
Military-Transition.org
Community Support Coordinator, Ohio, West Virginia
Disabled Amerigan Veterans

US VeteransAotorcycle Club

Resurrectirig Lives Foundation

Habitat for Humanity
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UNITED WE FIGHT. f
UNITED WE WIN.

VetsLink Update

Mr. Tom Maultsby, CEO United Way of the
20 Apr 2017 Greater Dayton Area



UNITED WE WIN. Overview

 VetsLink Recap
 VetsLink Program Phases
« Way Ahead
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UNITED WE WIN. VetslLink Rec al

* Provides a one-stop, integrated 24/365, live professional call
referral service service for veterans.

« Counselors assess callers’ needs and identifying local, state and federal
resources to meet needs.

 Built on United Way of the Greater Dayton Area’s HelpLink 2-1-1 service.

» Streamlines the information search process, saving effort and
providing more timely resolution.

* Follow-up call alerts counselor when to step in and elevate unresolved
Issues.

 Can assess quality of on-going services, track current and
emerging needs.

United Way of the ~ LUNIBLC o770
10 Greater Dayton Area Way @




UNITED WE WIN. [N R o % Program Phases

* To be developed in two phases:

 Phase |IA-C

» Covers Montgomery, Greene, Preble, Warren, Butler and Clinton counties.
« Potential client base: 107,423 veterans

 Phase Il

« Expands to include other Dayton VA serviced counties.
« Potential additional client base: 71,139

 Phase | &
* Includes all Dayton VA Client Base: 178,562

« Adoption of Phase Il dependent upon funding.

United Way of the ~ LUNIBLC o770
11 Greater Dayton Area Way @




UNITED WE WIN. Way Ahead

 Anticipate Program Plan by Jun 2017.
« Gained volunteer program manager in late Matr.
* Reports on-site 2 days a week
* Will seek support in early summer for Phase I, targeting:
« County and state veteran service organizations
« Dayton Veteran Administration Medical Center
* Private veteran support groups
 Local defense community

* Need help in identifying likely sponsors.

United Way of the ~ LUNIBLC o770
12 Greater Dayton Area Way @
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Give Veterans a voice.

Where: 2016 -WSU/Huber Heights/Beavercreek/ U
State/Sinclair/Spencerville/Greenville and WSU Lake Campus
Details:

Professors at WSU designed study to collect data

Each session recorded

Veterans interested in sharing experiences and thou Veferans Services in region

Sessions fully transcribed and content analyzed
Ready to present results to Dayton VA Medical Cenggr'Director, Ohio Department of
Veterans Services and County Veterans ServicesQffices
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year to netwa
Where and When: 24 May 2017
Details:
Honor Guard and opening from VA and State
Alexis Gomez will sing National Anthem
Apollo Room with space for over 75 Veterans Service Prg
VA Mobile Clinic in Parking Lot
Hearing Aid tests
Food
Personal invitations to Distinguished Visitors
Radio Ads
Live Radio
News Release
Sponsor Letters
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@ CENTER FOR
A WORKFORCE DEVELOPMENT

- Activity Centers Events
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The MyVeteran Communities model enables Veteran advocates, service providers, Veterans, and stakeholders 1o have a
wolce In entifying their community goals and work 1o resolve issees ot the local level to improve service delivery for
Vetarans, Service members, and their families

Community Imvaleemant i8 key 1o the success of our MyYeleran Community transfermation effort. As a result, Vi snd
community leaders have begun participating more actively in community-based efforis to maximize the collective impact of
local services, stakehobders, and federal/state agencies working together o improve Yeteran outcomes.

CENTER FOR WORKFORCE DEVELOPMEMNT
Wiright State RBesrarch bastitute

Crishe Bancw, PriD

Phona: {337) 7051047

Ermsils catiie hanowSwiight adu
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MyVeteran Community

MyVeteran Community

Board Moembars
Merlings

Charia

Veterans Moving Fonward

Conftact U
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Burials & Memorials Resources

WA = Do of Interpgency Care and Beredts CoomEnation = AyWVA Communsty Moge

Office of Interagency Care and Benefits Coordination

MyVA Cormonunily Model

Putting Veterans First

What is a MyVA Cormrmuniiy?

Wi is working to engage with emsting community Welsrans groups ko mmprove
ouicomes for Sarvice members, Weterans and their families. In areas where there
are no axisting communiy Veterans groups. WA, 5 facilitating the development of
Weleran-focused community nebworks, wusing a model we call MyVa
Comemoniiies

The MyWaA Commoanities modsd enables VWeteran advoc ales, sarvice providears
‘Yerlorans, and slakehaolders 1o have @ voics m |r.|p:nl3h:r.-g Ehgar communiby g.-ma.!.s
and work 1o improve serace delivery for Weterams, Service members, and their

famidbes

MyVA Communily Objectives

To baevg together local resoueces and advocales 1o Fnprowe oulcomes for
“Watarans, transhoning Serece members, and thair families.

To enable Vaterans to easidy sdentify and reach resources. avallablea to tham, »
their opemecns. and provede valeable nput

To resolve comcerms al the local level and improve senvice delrvery methods.

RESOURCES

ICBC Home

Federal Recowery Coondnatan
Program (FRCP)

ISl Coemumunity Tooodknt

Conlact Us

CONNECT WITH U'S

OfMce of Inferagency Care and
Benafits Coondinaton

210 Wasrrmean Assariss, My
Washingicn, DC 20420

Federal Recowery Coondinato
Program
(87T TIA2-4458

QUICK LINKS
Matonal Resource Deectong
(R

Walerans Beamnafits Administratig
B

“Waberans Cnsss Line =P
W Caragrvar Suppon
EEenetity

My Healiheved

www.va.gov/icbc







